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WCKYCCTBO OENTOBOU NPE3EHTALUN
U NYBNNYHbIX BbICTYNNEHUN

H.A.EBTuUXxueBa, K.3.H

«Y Bac MoryT ObITb 6necTswmMe naen, HoO ecnv Bbl He CMOXeTe
AOHeCTU NX A0 APYrux, BallM MO3rn Bac HUKyAa He NpuBegyT»

JIn Axokka, MNpe3ngeHt komnanum «dopa» (1970-1978) n MNpeacepartens
Coseta gupektopos komnaHum «Kpancnep» (1983-1992)

BAXHOCTb PA3BUTUA HABbIKOB NPE3EHTALIUA

» CKONbKO NpoLEeHTOB paboyero BpeMEHN y Bac yXOAUT HA KOMMYHMKaLMO BoobLLe -
BKMoYasn TenedoHHoe obLieHne, npe3eHTaunm, NeperoBopbl, BCTpeUn?

= CKONbKO NpoLeHTOB paboyero BpeMeHN Bbl TPEHUPYETE CBOM KOMMYHUKATUBHbIE
HaBbIKN?

NOYEMY NONE3HA NMPE3EHTALUA?
» Bawm Hepeako NpuUxoanTCs OOHOCUTb BaXKHYHO,
HO CyXyH UHOpMaLMIO
= Y Bac OTfMYHbIE NOEN, HO HE XBaTaeT HaBbIKOB «YNaKOBKW» BalLMX Npe3eHTauun

* Bubl nony4yunnun noBbllleHne, N Tenepb BamMm npuxoantca genatb TO, Yero paHbllue He
npunxoannocb — 4acTo BbICTYyMaTb C Npe3eHTaunamun

* Bam Heo6xoaMMO 3anHTEPECOBbLIBaTL ayaUTOpPUI0 — COB0I, CBOUMU MAESMN,
npoayKTamu, ycriyramu unm KoMmnaHven

BCErgA N HYXXHA NPE3EHTALUUA?
» MoxHo nn BoobLe obontncs 6e3 npeseHTaummn?
* Y710 cnyumnTCs, ecnv 9 He caenaro npes3eHTaumio?

NMPE3EHTALUNA HEOBXOOUMA, KOI'AA HY>KHO:

» [obasute SMOLNN:
- BOOAYLIEBUTH
- 3MOUMOHarbHO OKpacuTb TemMy
- 3MOULMOHAsNbHO MPOSCHUTbL NIMYHOE OTHOLLUEHME BbICTYNAKLLErO K TEME

» 3apasuTb uaeewn, 3aMaHuTb, NPoAaTb NPOEKT

* HayynTb, 06GBbSCHUTL UK NPOSICHUTL, AaTb 06PaTHYH CBA3b, CKOPPEKTUPOBATL
NMOHUMaHWEe Yy4aCTHUKOB
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NMPAKTUYECKUE COBETbI OT YMHCTOHA YEPYUIA (npunoxeHune)

«Hv oanH n3 TanaHToB, KOTOPbIMUN MOXeT obnapgaTtb 4YenoBek, He
ABnsieTcA 6onee UeHHbIM, YeM TanaHT OpPaTOPCKOro NCKyccrTBa.
CnocoGHocTH K I1y6.I1VI'~IHbIM BbICTYMJIeHUAM He OTHOCATCA K Aapy,
nxX MOXHO pa3BuBaTb»

YnHCTOH Yepunnnb (1874-1965)

PEKOMEHOALIUU MO NOBbLIWEHUIO YCTNELWUHOCTMU:
TwaTenbHas noaroToBka

KoHueHTpaunsa Ha ngesx

«XopoLuee Hayano»

Mcnonb3oBaHue meTtadgop

KOmop

Ankumnsa, MMMUKa U XKeCTbl

PYKOBOOWUTENDb - JIMOEP. OT PYKOBOOWUTENA TPEBYETCA:
= KpacHopeuune

*  YMeHue gepxaTbcs Ha nybnuke

= CnocoBHocTb GbICTPO OTBEYaTb Ha BOMPOCHI 3ana

* HaBblk/ ynpaBneH1st 3SMoLUsMU

TPU XXAHPA NMYBJIMYHbIX PEYEN

1. NOBYXOAKLLUUE
e BbicTynneHust Ha MUTUHrax
e PeknamHble BbICTyNneHus
e Peuun komaHanMpoB nepen congatamm

2. AHOOPMUPYIOLLWUE
e [loknagbl
e Jlekuyun
e OTYéThbl

3. PUTYAJIbHbIE
e TocThl
e [losgpasneHus
e OTKpbITUE UMK 3aKPbITUE Yero-nmdo
e [lpeacTtaBneHune koro-nmbo

PesynbTaT npeseHtaumn — QEUCTBUE AYAUTOPUMN no oTHOLLEHMIO K
npe3eHTyeMoMy OOBLEKTY — noAnucaTb KOHTPaKT, KYNMUTb NPOAYKT,
nporosiocoBaTb, NOXepTBOBaTb A€HbIN, yTBEPAUTb NJiaH
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OCHOBHBbIE NMPABUJIA U LLUATU NOATIOTOBKH
NMPE3EHTALUUN

NMPE3EHTALMUA (oT naTuHCKOro praesento — npeacraBneHue) — BbICTynneHue,
MHOrAga conpoBoXxaaemoe BusyarnbHbIMUM 0O6pa3amMu, HanpaBneHHOe Ha TO, YTOObI
AOHeCTU Ao ayauTopumn nHcpopmaumio M yoeamTb eé coBepLUUTb onpeaenéHHble
OEeNCTBUS, HYXKHble OpraHM3aTopy npe3eHTauum

Mepenava nHgpopmauun
OnpepgenéxHHon aygutopumn
B onpenenéxHon dhopme
C onpenenéHHon Lenbto

BOMPOCHI NP NOANOTOBKE NPE3EHTALUN

o O O 0o

UTto nobyxgaeT ayanTtopuio cnyliaTb Bally npe3eHTaumnio?

Bbl Nnpeanaraete HTepecHble BONPOCHI, 3aragkn, UHTPUrK, TarHbl, a Takke OTBETbI
Ha HUX?

Bbl BOBnekaeTe ayantoputo, obLiaeTecb C HEW UM NPOCTO LOHOCUTE
NHopMauno?

Bbl npegnaraeT HOBYHO MHGOPMaLMIO C HEOOLIYHOW TOYKU 3PEHUS, UK NPOCTO
NOBTOPSAET HECMOXHbIN MaTepunan?

Bbl yepenyeTe aMoLMOHaNbHOE N NOrMYEeCcKoe MbllsieHne?

Kak Bbl cunTtaeTte, pacckaxyT fiM Balum y4aCTHUKM CBOMM 3HaKOMbIM O Ballew
npeseHTaumm nnun cpasy 3abygyT o Bac?

LA NnoAroToBKU NPE3EHTALUU

War 1 — OnpegeneHne uenu npeseHTauumn
Lar 2 — PaspaboTka cogepxaHus

LWar 3 — Pa3paboTka cueHapus n CTPYKTYpbl
War 4 — Penetnumnsa n HacTpown

LWar 5 — Busyanusauna nHgopmauum

BcnomorarenbHble
(BM3yanbHble) cpecTBa

Lenb

npeseHTauumn



4

LWAI 1 — ONPEOENEHUE UENW NPE3EHTALIANA

ONOCTUMXEHMUE LUENU - TMABHbIA KPUTEPUN YCNEXA
» Llenb npeseHTaummn peanndyeTcs nocre e€ OKOH4YaHus
» Llenb npeseHTaumm opMynupyeTcs B NOHATUAX AENCTBUS CO CTOPOHDI
ayoutopum

®AKTOPbI CUTYALUU

0 BXOAALWME: 3AKA3YHUK - NPOOOITKUTENIBHOCTb — MECTO -
AYAUTOPUA
0 UCXOOALWUUE: LUENb — CTUIb — CTPYKTYPA NPE3EHTALIUU

OUEHKA CUTYAUWUU NPU NOAINOTOBKE K NPE3EHTALIUA

30JIOTOE NPABUIO:

He cywecTByeT yHuBepcanbHOMN Npe3eHTauum, Kotopas obina obl
acdeKkTMBHA KaK Ansa BbICLLEro MeHeM)KMeHTa, Tak 1 Ans
Npou3BOACTBEHHOro cocTaBa, AunepoB, paboTHMKOB cepBuUCa,
nokynartesnew

» [IpeseHTaums ans BbiCLIEro pykoBoACTBa — B bonee gepxaHHOW Knaccudeckon
MaHepe

» [IpeseHTauums ansa nokynatenen n notpedutenen ycnyr — B appeKkTHOM
MYIbTUMEANNHON MaHepe

AHAIIN3 AYOUTOPUU

«FoTOBUTbL Npe3eHTaUuo, He NPUHMMas B pacyeT ayaAuToOpUI0 — BCE paBHO, YTO
nucatb N60BHOE NUCbLMO, HUKOMY ero He agpecys»
KeH Xamep, PykoBoauntens otgena uccrnegosaHunin komnanmm AT&T

«XoauTb Ha cBuAAHWe BCrienylo — pa3BrievyeHue, rae Heyero TepATh. [lenaTtb
BCenyl nNpe3eHTauuio — NoTepsATb BCE»
Papoucnas NaHganac

Bpewms, oTBegEHHOE Ha BbICTynneHue
» PeweHune, ckonbko byaet npogomkaTbCsa Nnpe3eHTaums, NnpuHUMaeT He
BbICTYyNaroLLmin
= Ba)HO OUEHUTb — CMOXeTe N Bbl B OTBEAEHHOE BpeEMSA AOCTUYb NOCTaBIEHHON
uenuv

Mpwu npeacraBneHMn ogHoOro cnamaa:
» 20 cekyHf — cnana-pasgenurens
»  3-5 MUHYT — ANs CNOXHbIX aHUMALMOHHbLIX CnangoB
* Ha 10 MuHyT — 5-7 cnangos
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Mpumep cTaHgapTHOM npe3eHTaumum Ha 30 MUHYT:
» BsepgeHwve: 3—4 cnanga, 5-8 MuHyT
» OcHoBHas YacTb: 9-12 cnangos, 18-20 MyUHYT
= 3akniodeHue: 1-2 cnanga, 5 MUHYT

MUcnonb3oBaHue TeXHUYECKUX CPeacTB
* Y3HaTb, Kakum obopyaoBaHMeM Bbl OygeTe pacnonaratb
» Kakue ycnosus ons Ballero BbICTYNfeHUs

KOHTAKT C AYOUTOPUEW — TPU OCHOBHBbIE COCTABNAIOLLUE

e BwusyanbHasa — Y10 Bbl NOKaXkeTe Ha cnangax unv KoMnblTepe?
e Bepb6anbHas — Y70 Bbl Npy 3TOM CKaxeTe?
o [loBepeHueckasn — Kak Bbl byaete cebsa Bectn?

NMOMHUTE: HuKTO He cCMOXeT UCMOPTUTb OTIINYHYIO NMpPe3eHTauuto
nyduwe, YeM cam AOKMaA4YMK CBOMM HeafleKBaTHbIM NoBeAeHneMm

NOBEAEHWE BO BPEMA NPE3EHTALUNU

30JIOTOE NPABUIO:

U MokynaroT He TOBap — NoKynarT npoaasual

U Ecnu Bbl He MOXeTe YTO-TO NpoAaTh — 3TO He C MPOAYKTOM YTO-TO
He TakK, a C BaMu

B3AMMOOENCTBUE C AYOUTOPUEU

U 3putenbHbIN KOHTAKT
U Temn peyu, UHTOHaLUA

U Mo3sa, xecTbl

®OPMYNA TPEX «Y»:
1. Ha Bawem nuue YJIbIBKA
2. Bbl usnyyaetre YBEPEHHOCTb
3. Bac xpet YCIMEX!

TPU TUNA BOCINMPUATUA UHPOPMALIUA

1. BUSYAIbI
2. AYOUAIDbI
3. KWUHECTETUKW



YCTAHOBJIEHUE KOHTAKTA

JInynas BCTpe4a.

M B13yanbHO
M ayaManbHoO
BepbanbHO

3apayum ycTaHOBJIEHUS1 KOHTaKTa:

" [MpuBneyb BHUMaHWE

® BauHTepecoBaTtb

® Cospgatb 06CcTaHOBKY A0BpOXenaTenbHOCTN U LOBEPUS

" YCTaHOBUTb 3MOLMOHAsbHbIA KOHTAKT C MApTHEPOM, C ayauTOpMeEN

Ba)xHble MOMEHTbI:

= [lpodbeccnoHanbHoe NpmMBETCTBME

= OTKpbITas nosa

* BHumaHwue

= Ob6pallueHne no NMeHn

* [lo3nTuBHOE BbipaxeHne nuua (ynoibka)

* AICKpEHHUIN KOMMNIIMMEHT, NogYEPKMBaAHNE 3HAYMMOCTN NAPTHEPOB
» [lpurnawenuve k gnanory

= BusHec-aTuket

* AKTMBHOCTb W 3HEPrMYHOCTb

(DaKTOpr n 3aKOHOMEpPHOCTHU (*)OpMMpOBaHMFI nepBOro Bne4vyatrieHuA.

1. Bectu cebs ectecTBEHHO.
JNyyqwmn cnocob ucnoptuTb NepBoe BneyatneHue o cebe — Bectn cebs
HaNPsPKEHHO MU CAINLLKOM pacKOBaHHO.

2. YMmeTb BbICTPO OpneHTMpOBaTLCA B 06CTaHOBKE U pas3bupaTtbes B NIOASX.

3. AKTMBHO MCMNONb30BaTb CBOM CUSIbHbIE CTOPOHbI U CTapaTbCA HE NPOSABNATb
cnabble, TO eCTb BbICTpanBaTb CBOE NOBEeAEHME, ONUPAsAChb Ha ny4lume
yenoseyeckme 1 NpogeccrMoHanbHble KayecTsa.



TexHuKa co3gaHus 6naronpm'-|THoro Bne4vyaTtneHusd

1.

[MOCTOSIHHO BbICKa3blBaTb MCKPEHHUIN UHTEPEC K ApyruM ntoasam. naBHoe — He
nepexoanTb rpaHunLbl 4O3BOSIEHHOTO.

MopaepxuBate MOMEHTbI 06LWHOCTM. OTHOLIEHNS fyYlle CTPOUTb Ha Tex
NMHTEepecax 1 NPUBSI3aHHOCTAX, KOTOPbIE SBNAIOTCA OOLWNMU, TO eCTb
obbeanHsaT

BbipaxkaTb uckpeHHee ogobpeHune. Bece nogn nobaT, koraa nx xgansr.
oBOpUTL 06 MX 4OCTOMHCTBAX.

oBOpUTL GonbLUe KOMNIMMEHTOB, TO eCTb opas, coaepkalmx HebonbLloe
npeyBennyeHne Ka4ecTB YenoBeka; Npu nx NPpon3HeceHnn cpabatbiBaeT
NCUXONOrMyecknin heHOMeH BHYLLIEHUS!, BCITEACTBME YEro YenoBek cTapaeTcs
«gopacTuy» 4O TeX Ka4eCTB, KOTOPble NOAYEPKHYTbI B KOMMNIIUMEHTE.

BecTtu pasroBop B pycne nu4yHbiX MHTEpecoB cobeceaHuka

«OTpaxaTb» Apyr Apyra — cuTyaumus pannopTa: 3TO OTHOLUEHUS, AN KOTOPbIX
XapaKkTepHbl B3aMMHOE cornacue, yBaxeHue, rnyookas B3aMmHas
NPUBS3aHHOCTb; 3TO CBOETrO poAda eAUHEHNe, HaCTPOEHHOCTb Ha OOHY BOJIHY,
B3aMMHasa cumnaTus, Apyrumum crnoBamm, cosgaHue ¢ napTHepom obLero a3bika,
B TOM 4ucne A3blka Tena. 9ddekTMBHOE CPEACTBO panmnopTa — OTpaKeHue.

OTtpaxaTb nogen MOXHO pasfniMiHbIMK cnocobamum:

[Mepenbili criocob — yepes A3bIK Tena (No3a, B KOTOPOW Bbl CMANUTE, CTOUTE,
NOSIOXXEHWNE HOT, XXECTUKYNALMS, MONOXEHMNE rOfoBbl, MOXOAKA, BblpaXXeHne nuua,
NPWUKOCHOBEHME);

Bmopou criocob — yepes peyb (TeMbp ronoca, TeMn peyun, BbIOOp Cros, cuna
rorioca, Ucrnorb3oBaHne NPogeccnoHanbHbIX CIOB U BbIpaXKEHUI);

Tpemutl criocob — Yepes YyBCcTBa (TEPNMMOCTb, 3aMHTEPECOBAHHOCTb,
BKIOYEHHOCTb, MPOSIBNEHNE YBaXEHUS K YepTaM XapakTepa, NpodeccroHanmama);

Yemeepmnili criocob — yepes LLEHHOCTU (YTO BaXKHO, YTO HEMPUEMIIEMO)
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CNocCobbI NPUBJIEYEHUA U YOEPXAHUA BHUMAHUA

CnocoO6bl npuBnevyeHnd BHUMaHUA U BOBJIe4YEeHUA:

= 10 cek. naysa B Havarne BbICTYMMeHNs

= 3puTenbHbIN KOHTAKT M XXeCTbl BEAYLLEro

= KomMnnumeHT ayguTtopumn, noxeana (no nosogy ux ycnexos, cCnocobHocTen, brnarogapHoCTb
3a npuem...)

=  OpurnHanbHoe Havyano (Mbl cerogHsa ¢ Bamu He Byaem obcyxaaTb NPOeKT...)

= «YTeHne MmbIcnen» (KMHE KaKeTCsl, YTO S 3Hat0, YEro MHOMMe OXXNOarT OT HaLUEeWn BCTPeYMH,
Aa, Bbl NpaBbl — Mbl 06cyanMm...)

=  Yauneute ayautopuio (coobLmTe TO, UTO YEro oHa He 3HaeT)

= CcblfKku Ha aBTOpPUTETHI, UMTaThI

=  fHApkue cTaTUcTUYECKME NpuMephbl, Lndpbl, dakTbl

= Bo3byxgante niobonbITCTBO criyliatenen (TanHa, MHTpura)

= CeHcauMoHHOCTb (Co3aanTe NCKYCCTBEHHbIM (OOH CEHCALMOHHOCTU, LLOKUpYloLmne dakTbl)

= [lpecTmkHOCTb (co3ganTte Mmud)

= PacckasblBaNTe MHTEPECHbIE NCTOPUN (B T.4. U3 CBOEN XMN3HW; «Aeno Bbino Tak...», No
Jopore ctoga g ysugen...)

= Wcnonb3ynte obpa3sbl n meTadopsbl (NpeacraBbTe cebe...)

= [oBopuTe Ha A3blke ayauTopum/KnneHTa (MCnonb3ynTe crneynanbHble TEPMUHBI TONBbKO A1
npodeccnoHanbHOM ayanTopun, NpMBoOaUTE MNOHATHbLIE apryMeHThbI)

=  Wcnonb3ynte amounn (obpaliantech k YyBCTBaM)

= 3apgaBanTe BOMNpPOCHI ayaAnTOpUN (pUTOpUYECKne, BOBNEKAOLWMNE; «KTO U3 Bac CYMTaeT...?»,
«4TO Bbl AyMaETE...?», «CKOJbKO Nogen gymatot 00 aToM Xe?»)

= [lenante naysbl

* Vcnonb3yiTte HarnsaHble maTepuansl (BuaeonpeseHTauun, GykneTbl, PUCYHKN)

*  /3bATHe 13 KOHTEKCTa (roBopuTe 06 OTAENbHbIX CTOPOHAX NpoekTa)

= CwMelumBaHue UHgopmaLmm n MHeHna (npeacraesnsaeTe akT U MHEHME O HEM)

» [lpusHaBariTe 3HAYMMOCTb ayauTopum/napTHepa (TpaHCnMpymnTe 3T10)

= byabTe onTUMUCTOM MO OTHOLLEHUIO K cBoeMy [NpeanoxeHuto, Noee n sooayluesnante
ayanToputo/KnueHTa

Cnoco6bl BO3BpalleHUsi KOHTaKTa ¢ ayauTopuen:

May3bl

B cnyyae, ecnuv Bbl NOYyBCTBOBAsMW, YTO ayauTOPUST «YCKONb3aeT»: B 3a5e Havanocb
nepeLlenTbiBaHUE, «XKYXOKaHME», XOPOLLO OCTAHOBUTLCS Ha Kakoe-TO BpeMs U
3amonyarthb. Nocne Toro kak nepeluenTbiBaHWE B 3ane 3aTUXHET MOXHO NPoAomKaTb
npeseHTauuio.

KoHTpacTHbIN ronoc

lNoBbiWwasa Ny NOHWXas rosioc no CpaBHEHUIO C npeubu:l,yLu,eﬁ q:)pa30|7|, Bbl
npuBriekaeTe K cebe BHMMaHune CJ'I)/LLIGTGJ'IGI?I.

Bbixoa B 3an

NHorga mMoxHo, BO3BpaTUTb BHUMaHUE ayanTtopumn, BbINaA B 3an
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YMNPAXHEHME - YNPABNEHUE AYOUTOPUEN

COCTOAHUE
AYAUTOPUN

NMPUYHUHA

UYTO AENATbL?

Lym B aygutopun,
cnywaTenu pasroBapusatoT
Apyr ¢ Apyrom

|.|.|yM B ayanTopun, pensimkm
C MeCTa, XoxXaeHu4d, ryn

AyanTopua ckyvaeT u
«CruT»

AyaouTtopusa HacTpoeHa
arpeccmBHO, MHOrO
HEeJOBOSbHbIX

MaccuBHas ayautopu4,
KpamHe HU3KUN UHTepec K
Teme coobLeHnNs nnm K
BbICTynaroLemy

OueHb akTUBHas ayanTopus.

CnuLWKOM MHOIo AMCKYCCUiA
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LWAI 2 - PASPABOTKA COOEPXAHUA

NMPABUITO APUCTOTENA
U Pathos - «lMadoc» agpecaums kK amoumnsm
O Logos - «Jloroc» agpecaums K riormke
O Ethos — «3Toc» nposiBneHne cCO6CTBEHHOro xapakrtepa, yoexaeHun

O Agora - «Aropa» npaBurnibHoe MecTo U BpeMs

NMPABUITO LMLEPOHA
O Curtyauusn
O OnucaHme npo6nembl N1 cnucka npodbnem
U BapwmaHTbl pelueHUs, BKINO4Yas MOE «npaBUiibHOE»
O MpeanoxeHus n nx o6ocHoBaHuA

U Mpu3sbIB K NpakTUYeCKUM OEUCTBUAM

BANNAHC PALUUOHAIIbHBIX N SMOLIMOHAJIbHBIX ®AKTOPOB
BO3OENCTBUA HA AYOUTOPUIO

JMoLUMnoHarnbHbIe

MapameTpbl e PaumoHanbHble A0BOAbI

Bpewms cyTok Beuyep-HOo4b YTpo-AeHb

Bo3spacT cnywartenen OeTtn, nogpocTku, Jlioau cpegHunx netr
noXwunbie noam

Mon cnywartenen XeHLWWHbI My>XUYMHBbI

MomeHT npuHATUA Bo Bpems npe3eHTauuu CnycTsa HeKoTopoe Bpemsi

peweHuns nocne npeseHTauum

CraTtyc ayamtopun Huskun Bbicokun

Mpodeccusn TBop4yeckue npodeccumn TexHn4yeckue npocpeccumn

cnywarenen
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LUAI' 3 — PASPABOTKA CLEHAPUA U CTPYKTYPbI

PACMPEOENEHUE BPEMEHU B CTAHOAPTHOW NPE3EHTALIMA

10% 15%

= BCTYNNEHUE

= OCHOBHAA YACTb

SAKNIOYEHUE

75%

MOZAEJb «AIDA» — KIIACCUYECKAA CXEMA BIIUAHUA
HA CO3HAHUE

0 BHUMAHMUE — ATTENTION
0 WHTEPEC - INTEREST

O XXENAHUE - DECISION

O BEUCTBUE — ACTION

1. Bcrtynnenune — npusneds BHUMAHWUE, Bo3byante MHTEPEC
OcHoBHas 4acTtb — ycunute MHTEPEC, npobyauts XXEJTAHUE
3. 3akntouenmne — yeunutb XXENNAHUE, npussatb k JEMCTBUIO

N

CXEMbI OPTAHU3ALN COOEPXAHUA:

O Mo npuHUuMny peweHus npobnemsbl
= BcTynneHue — onvwmnTe Kno4veByo npobnemy
* OCHOBHas YacTb — ONULLMTE COCTaBNAOLLME KOMMOHEHTbI
» [MpuBeauTe pelleHUs AN 3TUX COCTaBAAOLWMNX
» 3aBepLueHue — pe3rMUpynTe, Kak pelleHme KOMNOHEHTOB NpoGnemsbl
No3BOMSET pewmnTb Npobnemy B LEenom

O Mo npuHUMNY coOTBEeTCTBUA TPEOOBaHMAM
* BcTtynneHue — onnwunte TpebyemMbie XxapakTepuUCTMKN
* OCHOBHas YacTb — NPOAEMOHCTPUPYNTE CYLLECTBYHOLLNE XapaKTEPUCTUKN
npoAayKTa Unu ycnyru
» 3aBepLueHUe — pacCMOTPUTE, HACKOMBbKO MNPOAYKT UMK ycnyra
cooTBeTCTBYyeT TpeboBaHMsAM
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O Mo npuHUMNy NnupamuAabl
= BcTynneHue — onuLLINTE KIOYEBbIE NMYHKTbI
» OCHOBHas YacTb — NpoBeauTe yriybneHHoe paccMOTPEHUE KIHOYEBbIX
MYHKTOB
» 3aBepLueHue — NoABEANTE UTOMN MO KaXKOOMY U3 KIOYEBbLIX MYHKTOB

U Mo npuHuMny aHanu3a nepcnekTus
* BcTynneHue — onuwmnTe TEKYLLYIO CUTYaLMIO
* OCHOBHas YacTb — M3M0XUTe akTbl, UMGPbI, BapuaHTbl CTpaTErNin Ha
Gynywee
= 3aBeplueHue — pe3toMUpynTe NPorHo3bl Ha Byayulee, ncxoast N3 BolbpaHHON
cTparteruu

NOArOTOBKA BCTYIJIEHUA — 15%

CDopmyna «LUBO»:
Llenb — 3a4em Bbl AenaeTe 3Ty Npe3eHTaumio?
»  BaxHoCTb — NoYeMy Tak BaXXHO JOCTMYb 3TOW Lenu cerogHa? MNovemy ato
CPOYHO?
= (O630p — obLlee NpeacTaBneHne O CTPYKType npeseHTaumm, cBoeobpasHas
«[JopoxHas kapTa», noMoraoLLas creiuTb 3a XO40M BbICTYNMEHUS, MOHUMAaTb,
rae B Kaxablh MOMEHT Mbl HAXOAMMCS

MNP NOAIrOTOBKE BCTYIMNNEHUA — ncnonb3ynte TeXHUKM 3aBoeBaHUA
BHUMaHUSA:

» Coobwute 06 nHTEpecHoM dakTe

» Cpaenante NpOBOKALMOHHOE UM HEOAHO3HAYHOE 3asiBrieHue:

=  HayHuTe c uuTaThl

» PacckaxuTe KOPOTKUI aHEeKOOT UK Cryvamn U3 XXMU3HU

» [lpngymanTte 4TO-TO CBOE

noarotToBKA OCHOBHOU YACTU — 75%
*  MHdopmaumio aaBante HeGONbLWMMKN NOPLNSMMI
* [logBoanTe NPOMEXYTOYHbBIE UTOTU
* Kcnonb3ynte obpasHOCTb

I'IPVI noaroToBKE 3AKITIOYEHUA — 10%
CBspkMTe 3aBepLUEeHMe C Lensmm
» [logBeauTte 6onbwon utor: «Tak, ecnu pe3rtoMMpoBaThb...»
* BepHuTech Kk BCTYNNEHUIO
» 3apgaunTe BOMNpPOC 1 NpeanoxuTe Boldbop
» [lpn3oBUTE K AEUCTBUIO, «OOPUCYNTEY» KOHKPETHbIE LIarun
» [lpurnacute 3agaBaTb BONPOCHI
» Cpenante aygutopumn KOMNIMMEHT
» [lo6narogapute 3a BHMMaHue!



13

LUAT 4 — PENETULNA N HACTPOW

PENETUUUA
*  PeneTuums CHMXaeT MHOEKC HenpeackasyemMocTu
* Yewm BaxkHee npe3eHTauusi, TeM B BonbLUe CTeNeHN Hy)kHa NonHasi peneTnums
»  3anuwuTe CBOK Npe3eHTauuo Ha BUOeO
» 3acekuTe Bpemsi npeseHTauum
» [lo6GerTechb NOMHOro 3HaHMS MaTepuana npeseHTaumm

HACTPOI/I
He gymanTe o npeanoxeHun caenatb Npes3eHTaumio,
Kak 0 KakoM-TO Kowwmape — «Kakon yxxac!»
» HacTtpontecb NOSIOXUTENBHO
» Bawa npeseHTaums — 3TO OTNNYHBLIV LWIAHC A5 KapbepHOro pocTa, BaL
«3BE30HbIN Yac» — BCTPEeTbTE ero JOCTONHO!

TPI/I BAXHbIX MPUYUHDbI «OTPENETUPOBATb» NMPE3EHTALIUIO
MoBTOpEHUE — eAUHCTBEHHOE 3(PPEKTUBHOE peLLEHMEe NPOoGemMbl HANPSXKEHHbIX
HepBOB

» HeonpeaenéHHoCcTb — YeM Gornblue onpeaenéHHOCTM B Npe3eHTaumun,
TEM MeHbLLEe HEPBHUYAET opaTop
» [IpakTvka — H1 0auH NpodeccuoHarn He MoXeT 0GONTUCH
6e3 NpakTUKN — eCNn Bbl HE «peneTMpoBanvy», ayauTopusi Bceraa 310 3aMeTuT

BHELUHN BUL
» OpeBanTecb Ha npeseHTaumo Bcerga 6onee oopmaneHO
*  A3blk Tena n maHepa peuun (Heeepbanuka) — 60-90% BrnevaTneHns, KOTopoe Bbl
ocTaBuTe y ayantopum
» PesynbtaT ectb y nNtobon geaTenbHOCTH

I/ICI'IOHb3YI/ITE CJ/1IOBA
MpocTble — cBOBOAHBIE OT XaproHa, NPensTCTBYOLWEro obmMeHy naeamu,
aenatowme pedb MeHee BHATHOW U yo6eanTenbHom
» KOHKpeTHble — TOYHbIE (bpasbl, KOPOTKMNE
N OTYETNMBbLIE ONUCAHNSA
»  OMOUMOHanbHbIE — oNUcaTeNbHbIE AOMOMHEHWS, aHaNornun
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«CINNOXHbIE» CITOBA
10 TMnoB CqioB, C KOTOPbIMU CcrniegayeT 06paL|J,aTbCﬂ OCTOPOXHO.

1.

10.

MpodeccnoHannambl

CneunanbHbI a3bik Bawen npodeccum 06bIMHO CMYLLIAET TEX, KTO HE MOMb3yeTCs NM
exeaHeBHO. Ype3smepHoe ncnonb3oBaHne NpoeCCUoHarnbHbIX BbIPAXXEHNA MOXET
3acTaBuTb criyllaTenen OTBEpHYTbCS OT Bac, T.K. OHW peLlart, YTO Bbl HEBHUMATENbHbI,
NOTOMY YTO HE MOHUMAETE, YTO ITO 3aTPYAHSIET UX obLLEHME C BaMM.

HanbIwWeHHbIW CTUNbL

Mcnonb3oBaHne BbICOKOMaPHOro CTUNA MOXET MNokKasaTbCs CNeACcTBUEM 3amanymuBaHus
He4oCTaTKOB HEKOTOPbIX naen. Ho BO3MOXHO, HanbonbLUMi Bpea OT HambILLEHHOro CTUMS
3aKno4yaeTcs B TOM, YTO OH ocnabnsieT obpasbl, npeanaraemble crywaTensim.

XaproH

A3bIK, CBOMCTBEHHbIV ONpeaeneHHbIM MAsSM UK rpynnam nogen, MoxeT ObiTb SPKUM, HO
BbI3blBaTb HeAoOyMeHue y apyrux. lNMoatomy, ecnm Bbl 6yaeTe NCNornb30BaTh XXaproH, To
HEeKoTOpble NN MOTYT U3MEHUTb CBOE MHEHME O BaC K XyALLEMY.

Heonornsmeli
Ecnu cnoea HeT B cnoBape, TO 6yaAbTe OCTOPOXHbI, yNnoTpebnss ero, 0CoO6eHHO B TeX
cny4asix, korga Hy>KHO NPON3BECTM NPUATHOE BrevaTneHme.

Bynbrapmsmsbl

3ameLLaTenbCTBO, KOTOPOE MOXET MPOU3ONTU M3-3a NOLLMIOro, HEAOCTONHOrO 3amMedaHus,
npuHeceT Gonbluon Bpea. M XoTa Bbl MOXETE U3BUHUTLCS, Baluy CnyLllaTteny 3anoMHAT
3TOT HEMPUSATHBIN 3NN304.

Cneuundmnyueckne cppasbl Bawen KOMNaHUn
Ncnonb3yinte cBou cnyxebHble TEPMUHBLI TaMm, TAe OHU CIyXaT NONe3HON Lenn —B CBOEM
odhuce.

Cnosa, npuBnekarwowme BHUMaHue
CnoBa, BbI3bIBalOLLME CUMBHYH 3MOLIMOHANbHYI peakuuto, OTBrekarT noaei. Bawm
cobeceHVKN NepecTaHyT CryLlaTb U CKOHLIEHTPUPYIOTCS Ha 3TOM CIOBE.

HeAcHbIN nnu abCcTpakTHbIN A3bIK

UTo 3TO 03HauaeT, Korga Bbl roBopuTe KOMY-TO: «[loxanyincra, caenanTe aTo, Kak TONbKO
cmoxeTe»? He 3abbiBanTe NpoO YETKOCTb M KOHKPETHOCTb. He ocTaBnsanTe COMHEHWU B
TOYHOM 3HaYeHWM BaLLMX COB.

Ype3mepHO CroXHble croBa

He cosepluanTe owmnbkn, nonaras, YTo NATbAECAT CNOB nyywe natn. Yem 6onee oHn
HanbILWEHHbI, TEM MEHee CcriykaT B3auMONOHUMaHUI0. Ype3amepHasa 4EMOHCTPaLNSA CBOErO
CrnoBapHOro 3anaca BOCMpMHUMaeTCs, NO KpanHen Mepe, C HeJOYMEHMEM.

Knuwe
Ecnu Baww NekcMkoH coaepkuT dpasbl, KOTOpLIE NOAN CHUTAOT BaHaNbHBIMU UMK
n3bUTbIMK, TO OHK ByAYT M Bac cuMTaTb GaHamnbHLIM U, K COXXaNEeHUI0, Heaaneknu.
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OTBETbIl HA BOINPOCHI

NMPUHLUMNbI OTBETOB HA BOIMNPOCHLI PAOUCIIABA TAHOAIMNACA
(npunoxeHue)

CoNoO~wWNE

OTBeTbl Ha BONPOCHI — HE 3K3aMeH

He HakasbiBaTb 3a BONpoOC

MoowpsaTe BONpPOCHI

OueHunBaTb BONPOCHI

OtBevaTb BCcEM

YnpaBnaTe NOCTYNEHMEM BOMPOCOB
OTBeyvas Ha Bonpoc, 6bITb KpaTKUM
CnywaTb A0 KOHUa, Hag OTBETOM AymaTb
YTO4YHSANTE, eCnmn BONpPOC HENOHATEH

10 He HaunHanTe co cnoB «HET»
11.TpoBogunte NPoOUNaKTUKy
12.denante «noacaabl»
13.YragbiBante BonNpocChI

«METO[ KOP3UH» CTUBA O)XOBCA (npunoxeHue)

PwpbppE

o a

Onpepenute, kakne Bonpockl ByayT ckopee BCEro nogHATHI

PasmecTtuTe Bonpockl «Mo KOp3nHam», TO €CTb MO KaTeropusam

lMpopaboTanTe cambl NyyLWnin OTBET NS KaXO0W KaTeropum

BHUMaTEnbHO BbiCNyLanTe BONPOC U BbISICHUTE KITHOYEBOE CITIOBO — «TPUITEPY,
4YTOObI NOHATb, N3 KaKOM «KOP3WHbI» HAO0 BblTackMBaTb OTBET

lMocmoTpuTe 3agaBLueMy BOMPOC YenoBeKy NPSAMO B rnasa n oTBeyanTe yBepeHHO
XopoLlne opaTopbl FOTOBAT HE OTBETLI HA BOMNPOCHI, @ OTBEThLI HAa KaTeropumu
BOMpOCOB

Mcnonb3ynte «MeToa KOP3uH» s HOBOM (hOpMYSIMPOBKM BONPOCA B BbIFOL4HYHO
ANS BaC CTOPOHY

PABOTA C BO3PAXEHUAMU

Cornacwue, a He cnop » «Cnacubo 3a Baw Bonpoc...»

» «Bbl abcontoTHO NpaBbl...»
Bonpochbl — yToyHeHue = «Y10? KTO? N'Me? Korga? Kak?»
BO3paXKeHUM
NMoBTOpHOE yTBepxaeHne — | = «Ecnu a Bac npaBunbHO NoHAN, To Bel xotute...»
aprymeHTMpOBaHHbIN oTBeT |* «Takum obpasom, Bbl umeete B BUAY, YTO...»
3aBepLueHue » «f oTBeTUN Ha Baw Bonpoc?»

=  «[lposcHMN N MON OTBET CUTYaLMIO?»
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ANMTOPUTM PABOTbI C BOINPOCAMMU

BbicnywaTb 1 cornacutbcs ¢ He cnopuTb 1 He ynoTpebnaTb BblpaXXeHW:
npaBom cobeceaHuKa Ha «[a, HO...»

BaXXHbIN BONPOC
Mcnonb3oBaTb dopasbl:

- [la, s 6bl, HaBepHoOe, TOXe 3aaan 6bl Takon
BOMPOC Ha BalleM MecCTe...

- OYyeHb MHTEepEeCHbLIN BOMpPOC...

Mo6narogapuTtb ero 3a TOUKy - Cnacubo, xopoLuun Bonpoc...
3peHus U BbICKa3aTb
NOHUMaHue - Cnacubo, 4to 06paTnnm Ha 3TO BHUMAHWE...

- A1 Bac noHunmato...
- Xopouwo, 4To Bbl 06 3TOM ckasanu...

- [la, 310 BaXHbIN BOMpOC...

CnpawmBaem «4TO eLe...» u - Ecnun a Bac npaBunbHO noHsn. ..
YTOYHSEM
- Bbl xoTenu 66l 6onbLue y3HaTb TONLKO MNPO 3TO
WUnu eLle YTo-To?

OTBeTUTb U apryMeHTUpOBaTb, | - Takasi CTpyKTypa npe3eHTaumm obycnosneHa
nepedpasmpoBaTb B BONpPOC TEKyLMMM 3agadammn. A UMEHHO. ..

- Mbl cneumanbHO ONyCTUIN HEKOTOPbIE
aeTanu...

MopTBepanTb YOeauTensHocTb | - MHe yganocb oTBeTUTbL Ha Baw Bonpoc?
oTBeTa
- A1 pasBesan Bawu comHeHus, Beab BEPHO?

- Bbl cO MHOW cornacHsbl, He Tak nnu?
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PABOTA C BOINPOCAMMU

CUTYALUA

OEACTBUA NPE3EHTAHTA

. Het BOnpocos

. KoHkpeTHbIN Bonpoc

. HescHbIn Bonpoc

. Bonpoc He no teme

. [1Ba Bonpoca B 0gHOM

. Bonpocebl B 6onbLuom
KonuyecTBe 3aJaeT He
caMbl BaXkHbIW Onsi Bac
YyenoBek

. Y MeHs HeT oTBeTa Ha
BOMpocC

. 'nynbin BOnpoc
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LAl 5 - BUSYAJNTUSALUNA UHOPOPMALIUUN

YTO CNAUAObI MOrYT

* BusyanbHO NOAYEPKHYTb CTPYKTYPY Npe3eHTaumm
* BblgenuTb KroYeBble NONoXeHUs

* [lpuBneyb BHUMaHWE ayanutopum

*  innocTpupoBaTtbh TE3NChl BbICTYMNAOLLErO

YTO CNANObI HE MOIYT

» 3aMeHuTb BbICTyNaroLLero
= KomneHcupoBaTb HEOCTATOK CoAepXKaHus
» KomneHcmpoBaTb 4ePULUT CTPYKTYpbI

CNAUAbI — B CITYYAE HEOBXOOUMOCTU

= Ecnu cnangbl He ynyywatoT BOCNpUATUE TOro, O YeM Bbl FOBOPUTE — OTKaXXUTECH OT
CnangoBbIX Npe3eHTaunm

» He anoynotpebnsanTte npeseHTaumsamMm n rpadpmkamm — OHM MOryT CTaTb OCHOBOW
OS5 NNOXNX peyden

= CHa4vana cnnaHupymTe MOLLHOE BbICTYMNSIEHME N TOSIbKO 3aTeM peLumTe — CMOryT v
MYNbTUMEANNHbIE CPEACTBA NOMOYb BaM AOHECTM BalLM Maeun 4o ayautopum

NMPUHUUNBbI CO30AHUA CITAUOOB
» EanHbI cTunb

= YEéTkoCTb M paszbopunBoCTb

=  JIaKOHWMYHOCTb

Mo6asa nnnocTpauma gornkHa:
=  |[AMeTb OTHOLLUEeHUE K TemMe

= [lomoraTb JOHECTM naeto

= BbITb BblAep’KaHa no Ctusto

= BbITb XOpOLUO BbIMNOJIHEHA

BO BPEMS AEMOHCTPALUN CNANOOB BAXHO

= [leMOHCTpMpOBaTh Criang POBHO CTOSbKO, CKOSIbKO BaM HYXXHO
» [logaepxmBaTtb 3pUTENBHBIA KOHTAKT C ayautopuen
*» He 3auntbiBaTh TEKCT!
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«CITAVOOMEHT»

CNANQO HE ECTb JOKYMEHT!!!

«CNAVOOMEHT» B MPOPAMME PowerPoint
e Bo3HuKaeT B pe3ynbTaTe XefaHusi COKOHOMUTb BPEMS U MEPEHECTU
nevyaTHbI JOKYMEHT 6e3 nsmMeHeHu Ha cnang,
o [lpeseHTyoWnn NpoeunpyeT n3obpaxeHne crnangoMeHToB Ha dKpaH
N HAaYMHaeT UX YnTaTb

PowerPoint:

e PEOHA3HAYEH Bu3yanuanpoBaTtb MHopmMaumnio — NoMoYb
pacckasaTb Bally UCTOPUIO, [OKa3aTb TOYKY 3pEeHUS, BOBMEeYb
ayanTopuio

e HE NPEOHASHAYEH - OJ1A CO3O0AHUA NMNCbMEHHbIX
OOKYMEHTOB — gnst paboTbl C TEKCTOM CYLLECTBYHOT Apyrue
nporpamMmmel (Hanpumep, Word)

YTOBbI UI3BBABUTLCHA OT «CITAUOOMEHTOB»
Mpun noarotoBKe Npe3eHTauum co3gaBanTe cnamabl U NevYaTHbIN
aokymeHT MO OTAEJIBHOCTHU
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OCHOBHbIE PEKOMEHAOALIUX MO O®OPMJTIEHUIO
NMPE3EHTALINN B POWERPOINT

+ DoH

+ KoHTpacTHOCTb

+ LWpudTt — TMIN, pa3mep
+ LiBeTt

+ PaccTaHoBKa akLeHTOB
+ AHUMaLUUSA

+ MyHKTyaums

+ WHTepBanol

Mcnonb3ynte ana ogHoro crnanga He 6onee ogHoM ngen — oHa
3anoMmnHaeTca nydwe, ecnu dygeT pacnorioXkeHa oTAeNbHO, a He B
rpynne

He npumeHsanTe gna cnangos wpudThl ¢ «3acedkammny» (Times New
Roman)
MpumeHanTe Tun wpndpta — Arial, Verdana, Tahoma

Mcnonb3ynte ona OCHOBHOrO TEKCTa pa3Mep MPUHTEPHOro wpudTta —
He MeHee 24 NyHKTOB, 4N 3arosfioBka — eLle KpynHee

Mcnonb3ynTte Ona OCHOBHOIO TeKCTa pa3Mep MPUHTEPHOro wpudgTa —
He MeHee 24 nyHKToB (18)

N3berante KypcuBa — OH 3aTPyaHSET YTeHME

Ncnonbayinte He Gonee 6 cnos B CTpoke 1 6 CTPOK Ha cnange, unm He
oonee 40 cnoB Ha cnange

He ncnonb3aynte NULLIHIO NYHKTYaLMI0 — OTCYTCTBME TOYKU B KOHLIE
3aKOHYEHHOro NPeanoXeHNs UMK TOYKM C 3ansATON B KOHLLEe Cruncka
nepeYncrieHnin momoraeT rnasy cocpeoTouUTLCA Ha IMaBHOM — Ha
coaepxaHum

Ha cnange ncnonb3ynte He 6onee 3-x pasnnyHbIX LBETOB

BblaeneHne Tekcta gpyrum LBETOM 3HaYUTENBbHO 3hdeKkTHee BCeX
ApYrmx cnocoboB BblaeneHus
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NCMNOJIb3OBAHUE LIBETA - ULBETOBbIE ACCOLUUALIA

KPACHBIA CTumynupyowmin LBeT — acCOLMUPYETCS C CMION M CKOPOCTLI0. B
M30bITKe BOCNPUHUMAETCA Kak NoAaBnAoLWMA U YrpoXKaroLmn

XENTbIN MpounsBoauT Bo3GyxAaawLwmn adpcekT — HeCET B cebe foBepume,
yBaXkeHue 1 onTMMnU3m

CUHUN OaHOBpPEeMEHHO ycnoKanBarLWmMmM U CUNbHbIM — accoLUnpyeTcs C
yBEepPeHHOCTbIO, BEpOU U NpaBaoM.
TéMHo-CMHMM — accoumnnpyeTcsa C BNnacTbHo.
F'ony6on — ¢ UCKPEHHOCTLIO

3ENEHbLIA LBeT Hagexabl M NPOLBETaHNSA — aCCOLIMMPYETCH C POCTOM,
FOHOCTbI0, 3J0POBLEM U JOCYIrOM

YEPHbIN JIn60 mMpayHbIN, NMMOO LWOKMPYIOLKUNA — BNTOKKM YEPHOro uBeTa
accouumpyroTcs ¢ BnacTbio, CUNOW, TaHOU

BENbIN HenTpanbHbIN LBET — accCoLMUPYETCH C NYCTOTOMU

= HE MCMNONb3YMUTE NMPOMUCHBIE BYKBbI 1A BCEIO TEKCTA —
Bblaenante nponucHeiMmn 6yksamu TOJNbKO KIMKOYEBBIE MOMEHTbI

= BmecTo npeanoxeHun — KOpoTkme ppasbl

= AHUMAUMIO npnmeHanTe oCMOTPUTENBHO M TOSbKO TaM, rae HY>KHO:
OHa OTBIEKaeT OT rMaBHOIro — OT CoAepXXaHns

= [lycTble NPOMEXYTKM Ha crnalae obnerdyaroT ero Bocnpusitue — 6onblioe
KONMYECTBO TEKCTa UM PUCYHKOB «MEPerpysaT» 3putens

» [lononHante cnangbl rpadukamu, gnarpammamm, cxemamu, BUgeo,
pUcyHKkamu, potorpaunamm — nsobpaxeHnsa paboTaroT ny4yile cros —
MO3r BUOUT CroBa Kak HECKOMNbKO ManeHbkux kapTuHok. HO HE
MNEPEMPY>XAUTE CNAMA!

» NJEMOHCTPAUNA TPAOUKOB N ONATPAMM
[dunarpamMmmbl U rpaduky AOSMKHbI UMETb:
o HaseaHwue

Haponucn Ha ocax

KoHTpacTHyto pacuBeTky

PasmepHoCTb

BuanmocTtb undp

OO O O O
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HE OOMYCTUM 3KCIMOPT TEKCTA ®OPMATA WORD B
NMPE3SEHTALUIO PPT

«BUSYANbBbHBLIV LWWYM» - APKN ®OH OTBNEKAET BHMAHUE

100% BENbIA ®OH OCNEMNAET — koo dULMEHT OTpaXkeHus aKpaHa
paBeH 1, Ha 3KpaH CBETUT namna MoLLUHocTbio bonee 2000 BT,
MonpobynTte nocmoTpeTb Ha namnoyky B 150 BT...

Hymepau,vm MYHKTOB B CIMUCKe noapas3ymMmeBaeT NX BaXHOCTb U
nocnenoBaTtesyibHOCTb — €CJIN 3TO HE HYXKHO, VICI'IOJ'Ib3yl71Te BblerneHune
TOYKOM UNK apyrmm Buaom Crincka

He4yéTHoe yncno nepeyuncrieHnn 3anommHaeTcsa nyywe (3,5,7)
YETHOe uMcno nepeyncneHni sanommHaeTca xyxe (2,4,6)
Hanbonblee 4ncno nepevncrneHnin — 742

TeKCT, pasMeLLEHHbIN NO BCEN LUMPUHE crianaa, YmTaeTcs nerdye u
ObICTpee, YeM TOT XKE TEKCT, pa3MELLEHHbIN B CTONOKK — TEKCT B
cTonbuk YnTaeTcsa MeaneHHee, YeM TOT XKe TEKCT, pa3MeLLEHHbIN MO
BCEWN WIMPUHE cnanga

HE UCNOJNb3YUTE !

BblpaBHNBaHWE TekcTa OOHOBPEMEHHO MO neBoMy U
npaBoMy MOMsIM — 3@ CYET no6aBneHnst 4ONOMHUTENbHbIX
NHTEepBanos mMexady crioBamMyu o6pasylTcs  NMLIHME MYCTOThI,

3aTpyaHawLLIMe  BOCnpUsiTue cnanga
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COBETbI BEAYLWNX 3KCIMNEPTOB

«BonbWWHCTBO Npe3eHTaLui — 3TO HEYTO cpeadHee MexXAay AOKaAoM U
pacckasom. [loknag nsobunyet AaHHbIMU, OH UCYEpPNbIBaOLWNA U
MH(pOPMaATUBHBLIN — HO HE CIIULLKOM yBneKaTtenbHbIWn. Pacckas conuxkaeTr
BbICTynarouiero ¢ ny6rnmkon, ogHako crnyliatensmM 3a4acTylo He xBaTaeT ¢hakToB
M AaHHbIX. Jlyywme opaTopbl YepeayroT pacckas u uHopmMauuio, Kak cnov B
nupore, U NOHUMAIOT, YTO pa3Hble TUMbI Npe3eHTaLun TPeoOyIT pasHbIX
WHrpeaAneHTOB»

Kpuc AHgepcoH (1957), KypaTtop 1 NOCTOSIHHbLIN BeAYLLNA eXXerogHON KoOHdepeHLmmn
TED (Technology, Entertainment, Design)

COYETAHUE NHOPOPMATUBHOCTU N SMOLIMOHAJIbHOCTHU

PE3YJIbTATbI NCCJIEOOBAHUA

» Ecnu Bawa uenb — coobwmTb MHPOPMaLMIO, KOTOpast CoAEPXKUTCA B
NMMCbMEHHOM OTYETE — 3apaHee pasoLUNnTe NOSTHbIM TEKCT JOKYMEHTa
cnywarensim n ceeguTe CBOE BbICTYMMEHME K NEPEYNCTIEHUNIO KIHOYEBbIX
BbIBOAOB

» He ycTpanBanTte gonroro cnang-woy, ayonupytowiero Bawly peyb

= Te, KOro 4ENCTBUTENBLHO 3anHTepecyeT uccrnegoBaHne, NPoOYTYT OTYET —
ocTanbHble 6yayT Npu3HaTenbHbl BaM 3a KpaTKOCTb

®UHAHCOBbIN OTYET
=  ®uHaHCUCTBI NOBAT TOYHOCTb
*  Y[O0BNeTBOpPUTE UX CTPACTb K aHanNn3y — NoKaXxkmnte nMm akTbl U paccKaxuTe U
napy MCTopuu, 4Tobbl pas3dyguTb X aMOLUN
*» HarnsgHo npefctaBbTe OCHOBHbIE BbIBOAbI, YTOOLI LMdpbl 06penn cMbichn

NPE3EHTALUA HOBOI'O NMPOAYKTA
* BwmecTo TOro, 4tobbl NEPEUNCATL XapakTEPUCTUKN N OCOBEHHOCTHN NPoadyKTa —
nosefanTe cnywaTensam o ero nosnb3e
* PacckaxuTe — Kak peanbHble niogn 6yayT ero npuMeHsiTb U noYeMy OH U3MEeHUT
NX XN3Hb

BCTPEYA C NOTEHUUWAJIbHbIM MHBECTOPOM
» [logrotoBbTe 10-MUHYTHBIN UK eLwé Boree KOPOTKUIM pacckas — XNBOW,
SHEPrUYHbIN N XOPOLLIO CTPYKTYPUPOBAHHBLIN (€CNK Yy Bac BCTpeYa
3annaHupoBaHa nosilydacoBasi BCTpeya)
» (OcTaBbTe BpeMs Ha guanor
» [logymanTe — kakmMe BONpoOChl Bam ByayT 3agaBaTb
»  OTpeneTnpymnTe YETKME N BHATHbIE OTBETY Ha HUX

NMPOrPAMMHAA PEYDb
»  OdmumanbHoe BbICTYNNEHNE Ha KPYMHOM MEPOMNPUATUN — YHUKanNbHasA
BO3MOXHOCTb BO34€MCTBOBATbL HA ayauToOpu1IO
=  YETKO CTPYKTYypUpyuTE NoBeCcTBOBaHWE
» [locTapanTecb yBreyb crywaTtenen aMounoHanbLHo
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10 CNNOCOBOB YIrPOBUTb NPE3EHTALUIO —
«BPEOHbBIE COBETbI» OT «TED»

1. Kak MOXHO pornblue 06bACHANTe, 0 YEM MMEHHO Bbl ByaeTe pacckasbiBaTb

2. lNpousHocute peydb MeaneHHo 1 apaMaTUYHO — 3a4eM roBOPUThL, KOraa MOXHO
BelwlaTb?

3. HeHaBsaA3unBO goHecuTe OO0 crnywwaTtenen, kakasa Bbl BaXHas NepcoHa

4. TOCTOAHHO CCbiNanTeCb Ha CBOK KHUTY — eLlé ny4ylle — UMTUPYUTE e€ LieSbiIMK
absauamu

5. CoenanTe Kpaco4Hble cnanabl, pa3benTte BCE Ha MHOXECTBO NMYHKTOB U
ncnonb3ynTte NnobonbLue pasHbIX WPUETOB U CTUNEN

6. Lleronamte TexHMYECKUM XKaproHOM, YTOObI BaC HUKTO He NOHSM — Bbl
noka)xeteCb O4eHb YMHbIM

7. [onro pacckasbiBanTe 06 UCTOpUK BaLLEN OpraHn3aLmm N eé cnaBHbIX
AOCTMXKEHUAX

8. He TpaTtbTe Bpems Ha peneTuuum 1 He 3acekanTe, CKOMNbKO ANUTCS Balla peyb

9. [oBOpuTE TakK, YTOObLI BCE MOHSMNN — Bbl Bbly4WN Ball TEKCT HAU3YCTb

10.Hukorga He cMOTpUTE B r1asa cnyLwartensam

COBETbI T'AAA KABACAKU — «NMPUBJIEYb U 3APA3UTb»

Nan KaBacaku (Guy Kawasaki, 1954) — oanH 13 nepsbix paboTHNKOB koMnaHun Apple
Computer — OTBETCTBEHHbIN 32 MapKeTUHT KomnbtoTepa Macintosh

Tpu 30HbI ANA 9PPEKTUBHOIO «NPONOBELOBAHNAY !
e CBA3n
e [lyGnnyHble BLICTYNNEHUS
e CoumnanbHble ceTu

COBETbI 'ASl KABACAKU — BJINCTAUTE B AUCKYCCUH

«MpuHUMaTL yyacTue B NaHenu TpyAaHee, YeM NPOU3HOCUTL pedb — Bbl He
KOHTpONnupyeTe CUTyaLUIo U Y BaC HAMHOTO MeHblUe BpeMeHWU, YToObI
BbICKa3aTbCA»

Cnocob6bl 4O6UTLCS ycnexa B AUCKYCCUN:

» bygbTe «B TEME»

» [lanite mogepaTopy CBO KpaTKyto (OBa-Tpu npeanoxeHus) buorpadputo n
npocnegute, 4Tobbl OH €€ npoynTan

* [OBOpPUTE FPOMKO — ONTMMAarnbHOE PacCTOHME MeXay MUKPOGOHOM 1 BalLMMM
rydbamum — 2,5 cm

» [oBOpUTE NpaBay — €Cnv Bac NpUNUPaT K CTEHKE HeYyAO0OHbIM BONPOCOM —
MCNONb3ynTe 3Ty BO3MOXHOCTb, YTOObI CKa3aTb TO, YTO AymMaeTe

» OTBevyanTe Ha NOCTaBMEHHbLIN BOMNPOC — 3aTEM YBOAUTE Pa3roBOP B HY>KHYIO BaM
CTOPOHY

= [oBOpUTE NPSAMO, MPOCTO U KPATKO — YTOObLI BAC NOHAN AuNeTaHT

» [lenante BMA, YTO BaM MHTEPECHbI APYrMe Y4aCcTHUKU OUCKYCCUM

» O6palwantechb He k cobeceaHnkam, a K ayautopum

» He octaHaBnuBanTecb Ha OTBeTe «f cornaceH ¢ npeablaywumMm opaTopomMm» —
roBOpMTE YTO-TO CBOE
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«Heckonbko neTt Ha3ag A Obin1 Ha 0 gHOM KOH(hepeHuun. OpraHnsaTopbl
npurrnacunu Ha Heé npodeccruoHanbHoro croputennepa. OH He cka3an HuU crnoBsa
no Teme KOHc(pepeHLUn, HO BCA ayauTopus bbina HaCToNbKO BOBreYeHa B ero
6ecenly, YTO 3TO U He ObLINIO HYXHO»

3ak XonmaH (Zach Holman), cosgatens cepBuca Speaking.io, cnnkep GitHub

8 3TANOB NMNOAroToBKU NPE3EHTALUUN 3AKA XOJIMAHA

. MopgroToBka K BbICTYNSIEHUIO

lMnaH BbICTYNNEHNS

Cnangpbl

May3bl B peyuun

AHMMaLMA NepexonoB Mexay cnavgamm
Jlyywine nporpammbl 4ns co3gaHvs npeseHTaumm
Kak 6opoTbCsi ¢ HepBamu

MocnegHue WITpnxm

ONOOTRAWNE

5 COBETOB OT KOMAHAbI «MTAU®XAKEPA» — KAK COENATb
OTJINYHYIO NPE3EHTALIUIO

1. CdokycmnpymnTe npeseHTauuo BOKpYr BbIOpaHHOM TeMbl, BONpoca Univ 3agayvv

2. Pacckaxute uctoputo (Mnu napoyky UCTOPURN), CBA3AHHYK C TEMOW BaLLEro
Aoknaga

3. lNpeBpaTtuTe 0b6bIYHLIN AOKNag B APKUN nepdoMaHc

4. Mepguwa-maTtepuarbl JOMKHbI TONMBbKO OOMOMHATL Balle BbICTYMNNEeHne, a He
oTBNneKkaTb OT Hero

5. CaenanTe 3anoMUHaKOLWMMNCS HE TOMNBbKO caM AoKnag v crianipl, HO U TO, YTO
6b1N0 Nocre Balwlero BbICTYNIeHUs

«Xopolwasa kopnopaTMBHas npe3seHTauus 6onblue Noxoxa Ha cobnasHeHue, Yem
Ha WTYpPM KpenocTtu. ATo He Bomnsb «KynuTte y Hac!». 9TO TOHKUMA HAMEK: BOT
KOHKpeTHOe AoKa3aTenbCTBO TOro, No4emMy CTOUT UMEeTb C HaMu Aeno»

«OagHa n3 rnaBHbIX 3a4a4y B KOMMYHUKaLMu — 3aBnaaeTb BHUMaHueMm, npoobyantb
MHTepec U noaaepxuMBaTb BHUMaHWe ayauTopum»

OmuTpuii Nasapes, GU3HEC-TPEHEP N KOHCYNbTAHT, CreuManucT no npes3eHTaumsm,
aBTOp psaa NonynsipHbIX KHAT

«TEOPUA NPOBEJIA» — COBETbI AMUTPUA NNIASAPEBA

Teopus npo6ena (1994): «<Ham ctaHoBUTCA NOGONbLITHO TOraa, Koraa Mbl
UcnbiTbiBaeM Npo6en B 3HAHUSX»
[xopax JleBeHCTUH, npodeccop yHuBepcuteTa KapHern-MennoH

«BaXHerWwWnn MOMEHT «Teopumn Npodena» — CHavyana Hy)XXHO ero cosgaTb, a NOTOM
3anonHuTb. CHa4yana Heobxoanmo yoeauTb Nogen B TOM, YTO OHU HYXAAKOTCA B
HaweMm coo6LweHun» Omutpum JlasapeB


http://speaking.io/
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HEKOTOPbLIE PEKOMEHOALIMU OT FTAPPA PEMHONb/CA

«BuayanbHbIn WwWym»
o Bcé, 4to mewaeT yBnaeTb Ha SKpaHe curHan
o WsbaBbTecb OT oTBREKaloLero ¢ooHa U pasHOLUBETHbIX NPSAMOYrOfIbHUKOB —
970 AobaBuT Hawen guarpamme iCHOCTH
Ctpemutechb kK eanHoobpasuto
o Owwnbka — cobmpaTtb B 0O4HOWN Npe3eHTaLmm CIIMLLKOM MHOMO LIBETOBbIX CXEM,
LWpMdTOB, rpacMKoB — 3TO NPUBOAUT K HArPOMOXAEHMUIO CTUNEN
Vcnonb3ynte «ceTky»
O6beanHeHne anemMeHTOB A0SMKHO ObiTb YETKMM
o [omkHO BbITb COBEPLUEHHO ACHO — YTO CTOUT BOCNPUHUMATbL BMECTe, a YTO
No OTAENbHOCTU
®oH Ansa npeseHTaumnm
o TéMHble nomelleHnsa onsg npes3eHTauuim — TEMHbIN POH CnangoB — CBETIbLIN
ByneT cnenuTb 3putenen
o CaeTnble NnomMeLeHnsa — cBeTNbI OOH NpeanoYTuTeNnbHEe
«lMpaBuno Tpeten» - ecnu NpeamMeT pasMeLLeH He B LEHTPE — n3obpaxxeHns
BbIrMAAAT 6Gonee MHTepecHbIMU, AMHaMUYHbIMK. [1paBuno TpeTen oTobpaxkaeT
camagq npocrtas ceTka — 3x3
M3beranTte NUWHUX 4EKOPATUBHBIX 3NIEMEHTOB — UIMOCTPALNSA CTAHOBUTCSA
B6ecnopsagoyHON 1 3TO ocnabnseT 3Ha4YMMOCTb TEKCTa

3 HEOBXOOUMbIX YCITIOBUA OANA YCNELUHOWU NPE3EHTALUMU

1. MoTtuBaumsa Ha ycnex, 3aMeLlaHHas Ha 340pOBOM YecTonobum
2. lNpaBunbHOe onpegeneHune Luenu
3. [dobpocoBeCcTHOE OTHOLLEHME K CBOUM 0BSA3aHHOCTAM

NOCNEOHUN U TMABHbIA COBET

NocTOAHHO NPaKTUKyUTEe, UCMOSIb3YUTe KaXXAyrH BO3MOXHOCTb
BbICTYNUTb NYGSINYHO — NOMHUTE, YTO C KaXXAbIM BalUUM
BbICTYMNJ/IEHWEM CTPax CTaHOBUTCA BCE MeHblle, Ka4eCcTBO
BbICTYMNJIeHUN — BCE Bbiwe!!!


http://baguzin.ru/wp/wp-content/uploads/2015/05/%D0%A0%D0%B8%D1%81.-1.-%D0%98%D0%B7%D0%B1%D0%B5%D0%B3%D0%B0%D0%B9%D1%82%D0%B5-%D0%BB%D0%B8%D1%88%D0%BD%D0%B8%D1%85-%D1%8D%D0%BB%D0%B5%D0%BC%D0%B5%D0%BD%D1%82%D0%BE%D0%B2.jpg
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CAMOCTOATEINIbHAA PABOTA

NMPE3EHTALUA BALWWUX UOENA N NPEAJTIOXEHUN

TEXHUKA «CB» - nepesog Ceolicme npeanoxeHns B Bbi2ody OT ero NpuHATUSA

1. CBoWCTBO, NpUcyLLee Ballemy npeafioxXeHuto
= Orta nporpamma cbeperaet o 15% aHeprum
2. Cesasywowas cdpasa
» bBnarogaps aTomMy Bbl MOXeTE
3. Bbiroga gns nokynatens, BbiTekatoLlasi U3 CBOMCTB ToBapa
=  C3KOHOMWUTb CPeACTBa M HanpaBUTb MX Ha akTyanbHble BONPOCHI Pa3BUTUS
BaLLero 6usHeca

MosicHUTenbHbLIE (bODMVﬂMDOBKVI npuv nepexofe oT CBOUCTB K Bbiroge/nonb3e

= «[ns Bac aTo o3HavaerT...»

»  «OTO NO3BOMUT HAM C3KOHOMMUTb...»

= «3OT10 pact Bam»

= «3T10 obneryaet BaMm...»

» «bnarogaps aTomy Bbl CMOXeETE..»

»  «OT0 noBblWaeT/ykpennaeT/cnocobeTByeT...»
»  «OTO CHWXaeT, CBOAUT 4O MUHUMYMA...»

= «3T0 n3dasnseT Bac OT HEOOXOOMMOCTMU...»
»  «3T0 yBENMYMBaET BO3MOXHOCTbY»

» «3T0 co3gaeT GnaronpusTHbIE YCNOBUS. .. »
» «3a cyeT 3TOro Bbl 3KOHOMMITE...»

» «bnarogaps aTtomy Bbl nony4aete»

CamocTtosTenbHas paborta

MpeanoxeHus, naeun CBouncTBa Bbiropga
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NOAroTOBKA BALUEU NPE3EHTALIMU

1. KoHKpeTusupyiTe Lenv npeseHTauum 1 oLeHnTe ayauTopuio
2. HanuwwuTe nnaH v cueHapuii npe3eHTauum

3. lNpoBeanTe opraHN3aLMOHHYO NOAFOTOBKY

4. lMpoBeaute peneTuumio Npe3eHTaumm

1. KoHKpeTnanpymnTe Lenb npeseHTaumum

OTBeTbTE HAa BONPOCHI:
= 3ayeMm A NPoBOXY 3Ty Npe3eHTauuno?
* Y70 5 X04y OOCTUYL?
»  Kakux gencrBui (kakoro NoBeAeHWs) 1 OXXuaato oT fgen nocne
npeseHTaumm?
=  3ayem MHe 3TO Hago?
» [lo4yemy mMoe npeanoxeHne NHTEPECHO ayauTopun?
* YT0 nony4at oT aTOro cnywarensa?
*  YTO OO0MKHO 3aNOMHUTBLCS cnyatenam?
OnpegenuTte TMN Npe3eHTauum
» Kommepyeckas
* YnpasneH4yeckas/MoTUBaLNOHHas
» PeknamHasa
» [lpoekTHas
OueHka ayautopum (npm HeobxoanmocTn co6op nHhopmaLmm)
= K70 y4acTHuUKM?
= CKOnbKO 4YenoBek?
= OcobeHHOCTN ayanTopumn?
»  OxwnpaHus un notpebHocTn aygutopmun?

Cdopmynupynte MakCMManbHO KOHKPETHO Lienin cBoen «6a3oBOM npe3eHTauumny

LUenb MMHUMYM

Llenb makcnmym
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HanuwuTte nnaH 1 cueHapui npeseHTaLum

CLl,eHapl/IIZ npe3eHTaunnm CoOCTouT U3 CcrieAyrunx BaXxXHblX yacTeu:

1.

a ko

N o

MnaH BbICTYNNEHUs — nepeyeHb Yacten (Moaynen), o4epeaHoCTb, ANNTENbHOCTD,
Bapuauumm

CMbICNOBON KOHCNEKT — cUTyauus, npobnemsl, 3agayv 1 nyTu pelleHns
OCHOBHbIE aprymeHTbI

KritoueBble cnoBa, dpasbl, JIO3YHMM

MeToabl npuBreyYeHns n nogaepXaHns BHUMaHUs ayautopum no xoay
BbICTYNNEHNS

MoaroToBka OTBETOB HAa BO3MOXHbIE BOMNPOCHI

lMoaroTtoBka BCrnomoraTenbHbIX KapToYek

npOBe,quTe OpraHnN3alMoOHHYHO NOAroToOBKY npes3eHTaunu

OnpepgeneHve MecTa, BpEMEHW, COCTaBa y4acTHUKOB, NpurnalleHue nogem
MoaroToBKa AEMOHCTPALIMOHHbBIX MaTepranoB — pa3gaToyHbIX MaTepuarnos,
BMAeonpe3eHTauun 1 ap.

MoaroToBka NOMELLEHUSI U TEXHUYECKUX CPeacTB

MoaroToBKka AONOMHUTENBHBLIX MaTepManoB — eaa, Boaa, CyBEHUPbI

MpoBeguTe peneTuuuio

PacnpegeneHue ponen Begywmnx npeseHTauumn (eCcnm nx HECKOSTbKO Ui
3annaHnpoBaHO HEKOTOPOE OENCTBUE) N MOMOLLHMKOB, COrnacymTe ENCTBUS.
[MpoyTnUTE TEKCT HECKOMBKO pa3

OtpaboTanTe npe3eHTaumo No BCNoMoraTefibHbIM KapTodKkam
OTpeneTupynTe BbICTYNNEHNE Nepes 3epkanom nunu Topapuiamm (ToNbKO He
nepeycepacTBynTe — MOXHO «neperopetb»!)

[MpoBeguTe NCMXONOrMYECKyH NOArOTOBKY

anIMepbl BCriomMoraTtesibHbIX KapTo4eK AlnA BbICTynJN1eHUuA

Tema

KntoyeBble BOMNpPOCHI:

1.
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OcCHOBHbIE TE3UCLI U AprymMmeHThbl:

1.

WcTopus, unntoctpauus

[Mepexon k criegyowen Teme

Tema npeseHTaumm

Bnok 2. HassaHue

KntoueBoe cnoso 1

KntoueBoe cnoBo 2

KnoyeBoe crnoso 3

I

Mpobnema
Tesucsbl
dakThbl
AprymeHTbI
LUnTaThl

®dpasa nepexoga Kk cnegyolemy 6roky
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NMOPTPET BNIECTALLEITO OPATOPA

OnuwwnTe, KAKUMN NNYHBIMUN Ka4eCTBaMU, YMEHUSMU 1 HaBbIKaMW OIMKEH
obnapgatb bnecTawm opaTtop, Ha Ball B3rnsg?

KauecTtBa «bnecTtsuwero opatopa»

OueHunTte cebs ¢ TOUKKN 3peHNs
obnagaHus aTMMu
KayecTBamu
(no wkane ot 0 go 1000)

10.

11.

12.

13.

14.

15.




32

CMUCOK PEKOMEHOYEMOW NUTEPATYPbI

AppepoHgo J1. «MckyccTBo fenoson npeseHTaummy — E-Bypr, «Ypan LTD», 1998
Bancman [I. «MacTtepcTtBo npeseHTaumn» — M., BepumHa, 2004.

"anpanac Pagucnas «[1pe3eHTaunoHHbIn KOHCTpyKTOp» — M., BepwumHa, 2006.
MaHpanac Pagucnae «K BbICTynneHuto rotos. [pe3eHTaunoHHbIA KOHCTPYKTOP»
[xen 3. «dpdekTnBHaa npeseHTaumsa» — MH., Amandes, 1997.

Auntc Pobeptc «HIM. OddekTnBHas npeseHTaumnsa»

Anntc P. «HIM: HaBblkn adhdpekTMBHON NpeseHTaumm» — CaHkT-MNeTtepbypr, 2002.

© N o g A~ Wb PRE

XKensasHbl [DknH «foBOpM Ha s3bike gnarpamm. Nocobure no BnsyanbHbIM

KOMMYyHUMKaumsam gns pykosoguteneny» — M, UKCW, 2004

9. XensasHbl [knH «busHec-npeseHTaums. PykoBogcTBO No noarotoske u
nposegeHuto» — M, UKCWU, 2004

10.Knanam P., NlyanH WN. «BcTaTtb 1 BbICTynaTb. BbICOKOE MCKYCCTBO Npe3eHTaumm» —
CI6., Becb, 2002

11.JMazapeB Omutpun «lNpeseHTaums: nyye ogmH pas yBuaeTb»

12.Jlomac b. «MckyccTBo npeseHTaumn: Kak npenogHocuTb ToBap, YTobbl ero
nokynanu» — M., bepaTtop-nabnuwwuHr, 2006. — 144 c.

13.HasaunkuH A.H. «MnntoctpupoBaHue peknamol» — M., Skcmo, 2004.

14.Pebpuk Cepren «lMpeseHTaums: NoarotoBka n NnpoBeAeHNE»

15.Pebpuk C. «lNpesentaumsa: 10 ypokos» — M., Skcmo, 2005. — 200 c.

16.CamncoH Q. «busHec-npe3eHTauus: TBopyeckne nageun ans énecrawero
BbIcTynneHna» — M., AnbnuHa busHec bykc, 2004.

17.®ocuc . «30 MuHYT 0O Havana npeseHTauun» — M., Jlopu, 2000

18. Xohd P. «A Bmxky Bac ronbimmny» — M., Hesasucumasn cdompma Knacc, 1996

19. UnmmepmaHn X-I. «K 6onbluomy ycnexy B manom 6usHece» — M., AO
«UHTepakcnepT», 1996

20.lWvnyHoB Cepren «XapuamaTUYHbIN opaTop»

21. WmeTttkamn M. «MckyccTBO npe3eHTaumm: yckopeHHbin kype» — M., [leno n Cepsuc,

2005.



